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Background HQGM

» Amadeus bought Cytric Travel & Expense from i:FAO in 2014

» Cytric is the market-leading Online Booking Tool (OBT) in Germany
» Amadeus see Cytric as their OBT for the future

» Amadeus have been developing the product for 3 years

» All development is now being put into Cytric

» Launched in Ireland with HRG as first client in January 2017



Why Move to Cytric? HQG

» Technology and traveller requirements are constantly changing

» The current structure cannot keep up with modern corporate requirements
» We need a system that can evolve and grow into the future

» Booking of UK and International Rail

» Updates and new releases every 6 weeks - a constantly evolving system
» Enhanced user experience

» More content from more suppliers, including rail booking

» Flexibility & Scalability of the platform ensuring wide evolution capability of the
product



SUMMARY: Benefits when moving to cytric HQG
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Fares / Pricing

Smarter way to display return fares with
one way combinable options

Grid Pricing and Cube Channel Technology provide superior and
user-friendly aggregation of availability as well as most appropriate
sources and pricing to indicate the best purchase decision. Best
company-preferred travel options on flights, hotels, trains, low-cost
suppliers or direct providers are available at a glance, with no need to
open multiple windows, ensuring easy online adoption.

9 Thursday, 03March2016 Time Difference: 0

AF; 06:15 NCE Mice, France

12:15 FRA Frankfurt/Main, HE, [More]

Germany

Air France - 6249 f Lufthansa - 1029 via Paris, France (CDG)  Ghrs. Omin.

AF; 06:15 NCE Mice, France

14:55 FRA Frankfurt/Main, HE, [More]

Germany

Air France - 6249, 1742 / Lufthansa - 1217 via Paris, France [CDG) / Geneva, Switzerland (GVA)  2hrs. 40min.

AF; 06:15 NCE Nice, France

14:55 FRA Frankfurt/Main, HE, [More]

Germany

Air France - 6249, 1742 / Swiss - 3666 (Operated by Lufthansa) via Paris, France (CDG) / Geneva, Switzerland

{GvA) Bhrs. 40min.

@ 07:20 NCE Mice, France

Lufthansa - 1069  1hr 40min.

09:00 FRA Frankfurt/Main, HE, [More]

Germany

= 314.76¥] ©434.74¥)

@ 10:25 NCE Mice, France

Lufthansa - 1058  1hr. 40min.

12:05 FRA Frankfurt/Main, HE, [More]

Germany

= 314.76 ¥ 343474 %)

@ 18:35 NCE Mice, France

—

20:15 FRA Frankfurt/Main, HE, [More]

Germany

21:20 FRA frankfurt/Main,

HE, Germany
Lufthansa - 1068 1hr 25min.

22:45 NCE Nice, France

Close
10:25 NCE Mice France 12:05 FRA Frankfurt/Main, 434.74
@ HE, Germany in Coach Class
Lufthansa - 1059  1hr 40min. [More]
16 .30 FRA Frankfurt/Main, 1?-55 N CE Mice, France
@ ' HE, Germany *
Lufthansa - 1064  1hr 25min.
Use SpeedBook(tm) (liable for payment) Continue
10:25 NCE Wice. France 12:05 FRA Frenkfurt/Main, 434.74
@ HE, Germany in Coach Class
Lufthansa - 1059  1hr. 40min. [More]

Use SpeedBook(tm) (liable for payment) Continue
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Merchandising o

Germany
Lufthansa - 1089

Wednesday, 16March2016 Time Difference: 0
Frankfurt/Main, HE, Marseille, France

Clear overview of what is included in the 16:30 FRA 18:00 MRS
airline fares (baggage indicator, S

flexibility, fare description, ancillary SL= e

services) ServceClass  Change | fend | bogenee e

. . ang @ (%] 65.57 / 319.00 = LIGHT 384.57
—_— Strong Conflg u ratlon Ca pa bl I Ity to This is your best choice for a restricted Coach fare without checked baggage.
Custom |Ze fa res d |Sp|ay 3] B 65.57 / 339.00 = CLASSIC LIGHT 404.57
D a 65.57 / 339.00 = LIGHT CLASSIC 404.57
(@] 65.00 65.57 / 359.00 1x CLASSIC 424.57
Close
@ I—IG HT This is your best choice for a restricted Coach fare with baggage according to the airline rules.
® a 65.57 / 399.00 = FLEX LIGHT 464.57
ECONOMY RESTRICTED NO BAG
® a 65.57 / 399.00 = LIGHT FLEX 464.57
Monday, 14 March 2016 Wednesday, 16 March 2016
Marseille, France - MRS Frankfurt/Main, HE, Germany - FRA 3) 65.00 65.57 / 419.00 1<l CLASSIC FLEX 484.57
Frankfurt/Main, HE, Germany - FRA Marseille, France - MRS
Lufthansa - 1089 Lufthansa - 1088 9] 65.00 65.57 / 419.00 1x FLEX CLASSIC 484.57
Change a ® 408.57 / 136.00 1x FLEX 544.57
Refund a
% Seat Selection
Extra Legroom Seat Reservation chargeable
Standard Seat Reservation chargeable Perfect Fare Configurator, makes certain that the best fare is booked

P — with every air booking.
Comprehensive control over the shown fares, including several dynamic

1 Cabin Bag included 1xE Kilograms K X A U

Firet Bagaage ST — functions, which execute pre-set rules according to market conditions.
é Ancillary Services

100% Miles included

Cash Upgrade chargeable

Free Food and Beverages included



Travel user experience HQGW

Some of the features that make Cytric the most user friendly tool in the market

__ Events

* Display of main events at destination enable the traveller to consider changing travel dates if
he is targeting initially a very busy (thus expensive) period

These events are scheduled between two days before and two days after the arrival at the destination or nearby.

11.05.2016 - 20.05.2016 Marché Du Film International Film Market, Palais des Festivals et des Congrés, Cannes

Favorites [Edit]
__Additional services CheckMyTrip
* Access to online check in sites
* Access departure/arrival flight information Services
__ Favorites Shecn

Current Arrivals and Departures

* The user may define his personal favourites (URL or file)

. Maps
for a direct access from the tool

Currency

Weather for Destination
| ®

Flight Schedule

Passport, Visa & Health Information



Mobile

From the same mobile application, travellers can

* Travellers access itinerary, check-in, GPS and location
services,
* Request changes to flights via app to the travel agency

* This way travellers can focus on their business
objectives, and spend less time putting their expense
reports together.

* Managers benefit from the same mobility, being able to
approve travel on the move.

access trip itinerary

#0000 vodafone UK & 16:39 < 100%

— Dashboard

A 17:00 DUB
Dublin, Ireland
Terminal 2

18:20 LGW

London, United Kingdom
Terminal S

@ oh

British Airways, BA 5914
Economy Class
Operated By Aer Lingus

Check-In

Go 3°/8° 1EUR = 0.77 GBP

° rain

09 Feb 2016



