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Background

➢ Amadeus bought Cytric Travel & Expense from i:FAO in 2014

➢ Cytric is the market-leading Online Booking Tool (OBT) in Germany

➢ Amadeus see Cytric as their OBT for the future

➢ Amadeus have been developing the product for 3 years

➢ All development is now being put into Cytric

➢ Launched in Ireland with HRG as first client in January 2017



➢ Technology and traveller requirements are constantly changing

➢ The current structure cannot keep up with modern corporate requirements

➢ We need a system that can evolve and grow into the future

➢ Booking of UK and International Rail

➢ Updates and new releases every 6 weeks – a constantly evolving system

➢ Enhanced user experience

➢ More content from more suppliers, including rail booking

➢ Flexibility & Scalability of the platform ensuring wide evolution capability of the 
product

Why Move to Cytric?



SUMMARY: Benefits when moving to cytric

Rail Booking

Merchandizing capabilities 
(Mid market fares; fare family; ancillary services)   

Customization / Bespoke 

Current Tools Cytric

Not available Available

available Superior & source agnostic

Product roadmap 
dependent

Many customization options, 
quick delivery

Agility and Stability 6 releases per year
Multiple new releases and 
upgrades every 6 weeks

GDS Focus on Amadeus GDS Truly multi-GDS



Fares / Pricing

_ Smarter way to display return fares with 
one way combinable options
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Grid Pricing and Cube Channel Technology provide superior and 
user-friendly aggregation of availability as well as most appropriate 
sources and pricing to indicate the best purchase decision. Best 
company-preferred travel options on flights, hotels, trains, low-cost 
suppliers or direct providers are available at a glance, with no need to 
open multiple windows, ensuring easy online adoption.



Merchandising

Perfect Fare Configurator, makes certain that the best fare is booked 
with every air booking. 
Comprehensive control over the shown fares, including several dynamic 
functions, which execute pre-set rules according to market conditions.

_ Clear overview of what is included in the 
airline fares (baggage indicator, 
flexibility, fare description, ancillary 
services)

_ Strong configuration capability to 
customize fares display



Travel user experience

_ Events
• Display of main events at destination enable the traveller to consider changing travel dates if 

he is targeting initially a very busy (thus expensive) period

Some of the features that make Cytric the most user friendly tool in the market

_ Additional services
• Access to online check in sites

• Access departure/arrival flight information

_ Favorites
• The user may define his personal favourites (URL or file) 

for a direct access from the tool



Mobile

• Travellers access itinerary, check-in, GPS and location 
services, 

• Request changes to flights via app to the travel agency

• This way travellers can focus on their business 
objectives, and spend less time putting their expense 
reports together.

• Managers benefit from the same mobility, being able to 
approve travel on the move.

From the same mobile application, travellers can access trip itinerary 


